VOLUNTEER RECRUITMENT & RETENTION

SPEAKERS BIOGRAPHY:

Diane Kirby is Pan-Canadian with a long history of volunteerism and working in the not-for-profit sector.
She has taught management of volunteer resources for Camosun College, Volunteer Victoria and
Vancouver Community College. She currently teaches at the Saanich Adult Education Centre on
TSARTLIP reserve for the WSANEC School Board.

She understands personally the need to flexible and prepared for any type of disaster. She has survived
two teenage daughters!

SESSION ABSTRACT:

How do you get volunteers and once you’ve got them, how do you keep them? These are two of the
most difficult aspects of volunteer resource management. Get some realistic info and strategies to keep
‘em coming...and staying...and liking it.



